The Beauty Society is registered with the Healthcare
Commission for the provision of treatments using

the Harmony IPL and Laser System.

The Harmony IPL and Laser System will be used
for hair and tattoo removal, skin rejuvenation,
pigmented lesions, vascular and acne treatments.
Hair removal may be permanent.

Disability Statement:

We are able to offer disabled access and disabled
toilet facilities. Where we are unable to provide
services to any disabled clients we will seek to give
details of an alternative provider.

‘/_\

Children:

We do not treat clients with Harmony IPL and Laser
System who are under 18 years of age. Children
should not be brought to the clinic and if brought
against advice they are solely the responsibility of
the parent or guardian.

Consultations & Confidentiality:
Consultations are conducted in private and all
information given during consultations remains
confidential.

Annual Survey of Clients:

We conduct an annual assessment of the views
of our clients in order to inform and improve our
service delivery. A summary of the results of this
will be available on request.

Access to Health Records:

You have the right to access your records in
accordance with the Access to Health Records Act.
Please ask for details.

Chaperones:
You may have a chaperone present during
any consultation, assessment, treatments or
review appointment. If you wish to bring a
chaperone please let us know when booking
your appointment.

Comments,

Suggestions & Complaints:

Should you have any comments, suggestions or
complaints please raise these initially with your
therapist or other member of staff.

If not safisfied you may put you comments, :
suggestions or complaints in writing to :
the Registered Manager, Ola llori, at the

address below:

The Beauty Society )
31-33 Amersham Hill '
High Wycombe

Buckinghamshire : )

HP13 6NU

Written complaints will be acknowledged within
2 working days and we aim to give a formal
response to complaints within 20 working days.

You may also make comments or suggestions
about this guide to the above address.

Should you be unhappy about the way in which
your complaint has been dealt with you may raise
the matter with the Care Quality Commission
whose contact details are given below:

Care Quality Commission
National Correspondence
Citygate, Gallowgate
Newcastle upon Tyne

NE1 4PA

A copy of our latest Care Quality Commission
report and complaints policy is available
on request.

Contract Details:

We do not use formal contract for services. Clients
may make appointments on an ongoing basis or
in some circumstances packages for treatment
may be agreed, this would be confirmed in writing
prior to commencement of treatment.
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The Beauty Society
The Beauty Society consists of dedicated and
professional employees. We strive to be acknowledged
by our clients, suppliers and regulators as the leaders .-
in our sector. :

This will be achieved by ensuring that we recruit and
train highly professional staff whose ambitions are to
exceed client expectations.

Our Aim:

B To both motivate and invest in our team and
acknowledge their value.

B To encourage all the team members to
participate in achieving our aims and objectives.

B To clearly set and monitor targets in all areas.

B To invest in property, equipment and

technology and innovative process
based on a measured
business case.

A patch test is required prior to any IPL/Laser Treatment
An individual quotation is provided at a clinical assessment. We have provided the average cost for your reference.

IPL and Soprano Permanent Hair Reduction Other Treatments

Our Obijectives:

To be accountable for individual and team
performance.

To support each other in achieving client
expectations.

Maintenance of the highest professional and
ethical standards.

Rapidly respond to the needs of the team.

To encourage innovation, ambition, enterprise and
continuous improvement
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We accept payment by cash and

Credit or Debit Card.
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